BOOKING APPOINTMENTS
We have multiple veterinarians and
specialists to serve you. We can schedule
appointments by phone or online.
If you prefer to see one or two veterinarians
consistently, we are happy to accommodate.

SAME DAY APPOINTMENTS
We have a team dedicated to Same Day
Urgent Care Services so we can
accommodate those pressing issues that just
can't wait. There is an additional fee for
same day service to offset the cost of having
a doctor and support staff available. We will
always do our best to fit you in, however, if
our Same Day service is full we will refer you
to a local emergency hospital.
Please call ahead so we can be prepared to
meet your pet's needs

PRESCRIPTIONS
We are happy to refill prescriptions from our
clinic within 24 hours. You can submit refill
requests via our website, email, or by phone.
Please note that in order for us to refill
medication, we must have a valid
"Veterinarian-Client-Patient Relationship".
This means we must have done a thorough
assessment of your pet and their current
health status within a reasonable amont of
time. This could vary from one year for healthy
pets to a day or two for pets with a serious
illness.

CONNECT WITH US
Monday to Friday 7am - 9pm
Saturday and Sunday 8am - 6pm

3888 Carey Road Victoria BC V8Z 4C9
1-250-727-2125
contact.us@mckvets.com
www.mckvets.com

Welcome to our
community!

We have been helping people and pets
in Victoria since 1988. We are very
happy to welcome you to our
community.

WE ARE COMMUNITY

We Offer:
* Office appointments
*House Calls
*Same day appointments for urgent care
* Surgery
* Dentistry
* Behavior consults
*Ultrasounds
*X-Rays
*Specialized on site laboratory

Several of our doctors have special interests in
areas such as dentistry, dermatology, oncology,
and internal medicine.
We have board certified specialists in
ophthalmology and dentistry available at our
clinic on a regular basis.

Make sure to check out our
social media for info, contests,
and photos!
mckvets.com
contact.us@mckvets.com
facebook.com/mckvets
@mckvets

SURGERIES

LABORATORY TESTS

We schedule surgeries seven days a week.
Patients are cared for by a dedicated team
while they are in hospital, and go home the
same day. We strive to reduce stress by
minimizing the time pets are in the hospital,
utilizing specialized pain management and
anesthetic techniques, and staying in contact
with you frequently throughout your pet's
stay. Complicated cases can be referred to a
specialist if needed.

We have a large in house laboratory, and our
highly trained technicians can perform
many tests on site. We also send samples to
diagnostic labs on the lower mainland. take
blood pressure measurements, etc. Most test
results are available within 24 hours. Your
veterinarian will call you when the results are
available. There is no charge for this follow
up phone consultation.
We do not accept samples for analysis
without prior examination/consultation by a
veterinarian.

DENTAL PROCEDURES
Several of our doctors have advanced training
in dentistry and oromaxillofacial surgery. We
have specialized equipment and follow the
hightest standards. Dental specialists come to
our clinic on a regular basis to take care of
complex cases.

ULTRASOUND SERVICE
Ultrasounds can be performed in our clinic.
When an ultrasound is booked, we will send
you an information sheet outlining the
procedure.

HOUSE CALLS
We offer house calls six days a week. House
calls work especially for reducing stress in
nervous or frail patients and can provide most
of the same services that we offer in the clinic,
including collecting laboratory samples. They
are more convenient for people and pets with
mobility challenges as well as multi pet
households

